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Dynamo Software cares about the success of your implementation journey. For 
more than 20 years, our dedicated team of Project Managers, Business Analysts, 
Client Success Managers, and Support professionals have guided thousands 
of businesses toward a path of maximum returns. We understand the unique 
challenges both Limited Partners (LPs) and General Partners (GPs) face in today’s 
constantly evolving FinTech and economic environments.

Our team wants you to know that we are here for you.

Client Services & 
Support that Matter
Built on decades of expertise in the 
Alternative Investments Industry, a dynamic 
team committed to delivering excellence and 
ongoing client success.

Reach your full Dynamo 
potential with a team delivering:

• A Personalized Approach | Every 
client implementation is different 
and the path to ongoing success 
can twist and turn in different 
ways. The Dynamo team has the 
experience and best practices 
to equip you with the best path 
forward. We are anxious to hear 
your story and how we can be part 
of your journey to success.

• Best Practices to Reach & 
Attain Your Goals | Simply put 
– we don’t subscribe to a  cookie-
cutter approach. Instead, we rely 
on years of joint learnings and 
experience with thousands of 
client scenarios to help jumpstart 
and then tailor a unique  
Dynamo Success Roadmap for 
your business. 

• A Commitment to  
Excellence  | We won’t stop until 
we know we have exceeded your 
expectations. From initial kick-
off to implementation go-live 
and every step thereafter, the 
Dynamo team is truly an extension 
of your team. Our executive 
leadership also reviews weekly 
implementation client status 
reports to ensure timelines deliver 
as promised. Let’s do this together!

Accelerating time to value is at the forefront of how 
we approach client engagements. Our team is truly 
an extension of our clients’, and we are all unified in 
an obsession of generating tangible results aligned 
with their strategic objectives. I am proud of what 
we’ve built over the years at Dynamo and our powerful 
commitment to focus on what matters.

— Kevin White, Head of Client Services

 From The Frontline

“Dynamo’s Client 
Services Team is 
AWESOME!” 

“ “

Watch

17year tenure

https://www.DynamoSoftware.com
https://www.dynamosoftware.com/resource/client-testimonial-the-cynosure-group/
https://www.dynamosoftware.com/resource/client-testimonial-the-cynosure-group/
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•	Founded	in	1998

•	1,000+	global	clients

•	$10T	client	AUM

US: +1.866.4.DYNAMO    |    UK: +44(0)20 3743 8849    |    SG: +65 6681 6736    |    sales@dynamosoftware.com

About Dynamo Software, Inc.
Dynamo Software’s mission is to be the leading global, end-to-end cloud software platform for the alternatives ecosystem, serving the information 
sharing and analytical data needs of our constituents. Since 1998, the company has been providing industry-tailored, highly-configurable investment 
management, reporting, and data management cloud software solutions to the global alternative investment industry. Dynamo’s cloud-based 
solutions serve the private investment landscape including: private equity and venture capital funds, real estate investment firms, infrastructure, 
hedge funds, endowments, pensions, foundations, prime brokers, fund of funds, family offices, and fund administrators. The Dynamo™ platform has 
improved the productivity across the alternatives ecosystem, including CRM, fundraising, deal management, research management, investor servicing, 
portfolio management, and compliance teams worldwide. Dynamo has a global footprint with operations across North America, EMEA, APAC, and 
UAE. For more information, please visit www.DynamoSoftware.com.

1.    
 Our team has a very collaborative approach with a 

singular focus of doing what’s right for our clients.  
Our client-centric focus is sewn throughout every corner  
of Dynamo’s business.   
    
  —  Kelly Wilkie, Dynamo Lead   
       Project Manager 

“ “

Industry Expertise that Matters
Our Client Services and Support team consists of a group of professionals who have been working across the financial, banking, 
and technology industries. In fact, many have held senior positions at JP Morgan, University of Oregon Foundation, Colgate 
University, York Capital, Bain Capital, State Street Bank, Citco Fund Services, and Harvard Management Company. We pride 
ourselves in building the expertise and resources needed to meet the evolving requirements of our clients.

Engaging Live with Our Clients
In order to continuously share open communication and transparency around Dynamo’s 
product roadmap and learnings from our client implementations, we host a number of 
intimate and large events. 

Dynamo University, our annual user conference, is held in both Boston and London. 
This premier private investment industry event provides insights to drive new business 
growth and multi-level networking opportunities with peers, industry experts, and 
Dynamo’s team of experts.

Regional Client Luncheons, are also held annually throughout Boston, New York, and 
Chicago. These live events are meant to provide a more intimate discussion with our 
clients and Dynamo’s executive leadership. Many clients enjoy the smaller forum in order 
to network further and provide Dynamo’s team with product and service feedback.  

An Experience  
that Matters
Watch Holly Morin, our Senior Client 
Success Manager, and members of 
Dynamo’s executive leadership team 
talk about what Dynamo University 
means to them.

Your Dynamo Success Roadmap 
Starts Now!
Learn more about our approach to ensuring 
that your journey with Dynamo doesn’t end at 
implementation. For the life of our journey, we are in 
this together, with you and your team. 

Additionally, sign up today for our monthly 
Alternative Investments Newsletter and visit our 
Resource Center for the latest news, events, and 
complimentary reports. 

Watch

11year tenure

13year tenure

https://www.facebook.com/dynamosoftwarefintech
https://www.linkedin.com/company/dynamo-software
https://twitter.com/DynamoSoft
mailto:sales%40dynamosoftware.com?subject=
https://www.dynamosoftware.com
https://www.youtube.com/channel/UC1PfNCVXRjXDTxOgY1PYxBA
https://www.dynamosoftware.com/resource/dynamo-university/
https://www.dynamosoftware.com/alternative-investments-newsletter/
https://www.dynamosoftware.com/resources/
https://www.dynamosoftware.com/resource/dynamo-university/

